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BT One Voice (Indirect) Schedule

Words defined in the Governing Agreement

Words that are capitalised but have not been defined in this Schedule have the meanings given to them in either the
BT General Terms for Resellers or the Product and Services Agreement for Resellers, whichever is referred to in the Order
(“Governing Agreement”).

Agreement and Confract mean the same thing depending on whether this Schedule uses the BT General Terms for
Resellers or the Product and Services Agreement for Resellers.

Part A - The Service

1 Service Summary

1.1 BT will provide the Reseller with a technology independent global voice service that transmits voice (VolP) and
fax for the Reseller to resell to its customers (“Customer”) to facilitate the convergence of the Customer’s VolP
requirements (using SIP Trunking) onto a single service and migration from traditional Time Division Multiplex (TDM)
voice technology to IP, comprising the Service Options as set out in any applicable Order (the "Service”).

2 Key Statements and Reseller Obligations

2.1 The Service is subject to the Regulatory Annex which forms part of this Service.

2.2  The obligations set out in this section are fundamental to the provision of the Service and are in addition to any
others set out in the Agreement.

2.3  The Reseller will only sell to Customers who:
2.3.1 are corporate entities duly established and registered in each country where the Reseller intends to

provide electronic communications services on the basis of this Agreement; and

2.3.2 employee users who will directly use the Service (“Users”).

2.4  Except as set out in Paragraph 2.3 the Reseller will not resale the Service to third parties in any other form or
manner. Such resale would be considered a material breach of this Agreement.

2.5 The Reseller will not resale the Service to Customers whose Users are, or may be, consumers.

3 Service Options

3.1 BT will provide any of the following options described in this section (“Service Options”) if set out in the Order
and in accordance with any additional details set out in the Order.

3.2  Service Options may not be available in all countries.
3.3 BT One Voice SIP VPN

3.3.1 This Service Option provides Customers with a VPN enabling Users to make On-Net calls to any other Site
in the Customers’ voice VPN. The BT One Voice SIP VPN Service has the following features:

(a)  Dial Plan: Customers may use a private (conforming to ITU E.164) dial plan to direct call delivery
to Sites. Numbers in a private dial plan must each be the same length, of between 7 and 15
digits (the “Dial Plan”);

(o)  Forced On-Net calling (FON): forces a call to a Site onto the Customers voice VPN whether or
not the User uses the Dial Plan number or the PSTN number of the Site;

(c) Virtual On-Net calling (VON]): enables frequently dialled PSTN numbers to be built info the
private Dial Plan to create a virtual Site; and

(d)  Overflow: during an overflow situation the BT Network will attempt to overflow calls to defined
destinations in turn. The Service supports a single overflow attempt only.

3.4 BT One Voice SIP Trunking
3.4.1 This Service Option provides a full PSTN/ISDN replacement service supporting outgoing and incoming PSTN

calls, calls fo emergency services (subject to the terms of this Agreement) and most call types to local
(natfional) services including premium rate services where permitted.

3.4.2 Insome locations Customers can specify that certain outgoing calls are barred (*Call Barring”). Details of
the Call Barring options available by country are available on request.

3.4.3 The Reseller accepfts that carrier selection is barred for all Users at any locations where the Service is
provided unless otherwise stated in the Regulatory Annex.

3.4.4 BT will register the Customers’ CLI within the BT Network to enable identification of the relevant Site
location. BT may not terminate calls where BT is not able to clearly identify a Site location via the
Customers' CLI.
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BT One Voice (Indirect) Schedule

3.4.5 The successful transmission of the Clls depends on the capabilities of the various international country
networks that a call traverses. BT cannot guarantee correct CLI fransmission for calls which transverse third
party networks.

3.4.6 BT One Voice SIP Trunking cannot be provided for mobile devices. The Service is only connected or
terminated to a Customer's CPE (IP PBX/SBC's etc.) and cannot connect direct to mobile devices.

3.4.7 Centralised SIP Trunking

(a)  If Customers have Cenfralised IPT architecture with a cenfralised interconnect info the Service,
BT and the Reseller will work together for the installation, configuration and maintenance of the
interconnect between the BT One Voice SIP Trunking Service and the Customers Centralised IPT
architecture taking into account country-specific regulations.

(o)  As the entire Centralised IPT architecture is connected only via one frunk, the Reseller will
support BT to allow identification of the Customer’s Sites without any restrictions.

(c) For standard and forwarding calling scenarios the Reseller will ensure that the Customer will send
the Site specific CLI, which allows the identification of its physical location within the PAID (P-
Asserted ID) field. The format needs to be in site specific international format like [+CCxxx] or
[00CCxxx].

(d)  The Reseller will ensure that Customers will not manipulate the CLI sent in PAID at any time while
the Customer’s IPT architecture is connected to the BT Network unless BT is informed and has
agreed to the change in advance.

(e)  The Reseller will ensure that Customers will, for forwarding calling scenarios, send the Site specific
CLI within the DIVERSION field. The format needs to be in site specific international format like
[+CCxxx] or [00CCxxx].

(f) The Reseller will ensure that Customers will send a presentation CLI within the FROM field. The
sent number must be in line with domestic regulations and will be screened by BT. In the event
that the CLI fails the screening, no CLI will be sent within FROM field. The format needs to be in
site specific international format like [+CCxxx] or [00CCxxx].

(9)  Where Centralised SIP Trunking is used, CLIP/CLIR attributes remain unchanged.

3.4.8  Centralised SIP Trunking solufions can also be implemented with Sites that have the BT One Voice SIP VPN
Service. Where the Reseller chooses fo implement a Centralised IPT architecture with Sites that have the
BT One Voice SIP VPN Service the features and conditions of the BT One Voice SIP VPN Service, as set out
in this Schedule, will apply to the provision of Centralised SIP Trunking for those Sites.

3.5 Direct Access
3.5.1 Customers can access the Service using Direct Access via one of the following options:

(a)  BTIP Connect Global Service with managed routers which can be used for both the Customers’
voice traffic and other data applications. The Reseller will order managed routers, and the
definitions, ferms and conditions of the BT IP Connect Global Service Schedule to the PSA or
General Terms will apply to the Reseller unless this Schedule states otherwise; or

(b) BT IP Connect Global Service with unmanaged BT Routers or unmanaged Customer routers
which can be used for both the Customers’ voice traffic and other data applications. The
Customers can use either unmanaged BT router(s) or unmanaged Customer router(s) and the
definitions, ferms and conditions of the BT IP Connect Global Service Schedule to the PSA or
General Terms will apply to the Reseller unless this Schedule states otherwise; or

(c) Ethernet access only as part of the BT IP Connect Global Service. The definitions, terms and
conditions of the BT IP Connect Global Service Schedule to the PSA or the General Terms will
apply to the Reseller unless this Schedule states otherwise; or

(d)  an Internet connection at the Customer’s Site with sufficient bandwidth to carry the required
voice traffic.

3.5.2  Where the Customer selects Internet access as set out in Paragraph 3.5.1(d) for BT One Voice SIP Trunking
the Customer will select either the:
(a)  encrypted signalling and encrypted voice option; or
(b) encrypted signalling without encrypted voice option. For this option there may be:
(i) eavesdropping on RTP media;
(ii) spoofing, and
(iii) Injection of frames intfo RTP stream:s.

4 Service Management Boundary

4.1 BT will provide and manage the Service as set out in Parts A, B and C of this Schedule and as set out in any
applicable Order up to:
4.1.1 for Direct Access via T1/E1, the NTU on the Access Line;
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4.1.2  for Direct Access via BT IP Connect Global, is as set out in the BT IP Connect Global Schedule;
4.1.3 for Direct Access via Internet ordered from a third party, the interface on the BT firewall to the public
Internet.
(“Service Management Boundary” or “SMB").
4.2 BT will have no responsibility for the Service outside the Service Management Boundary.

4.3 BT does not make any representations, whether express or implied, about whether the Service will operate in
combination with any Customer Equipment or other equipment and software.

5 Associated Services and Third Parties

5.1 Customers will have the one of the services set out in Paragraph 3.5 in place that will connect to the Service
and are necessary for the Service to function and will ensure that service meets the minimum technical
requirements that BT specifies (an "“Enabling Service”).

5.2 If BT provides any services to the Reseller other than the Service (including, but not limited to any Enabling
Service) this Schedule will not apply to those services and those services will be governed by their separate terms
which may be directly between the Customer and BT.

5.3 BT will not be liable for failure to or delay in supplying the Service if another supplier delays or refuses the supply
of an electronic communications service to BT and no alternative service is available at reasonable cost.

6 Specific Terms and Conditions

6.1 Minimum Period of Service

At the end of the Minimum Period of Service, unless BT or the Reseller gives Notice to the other of an intention to
terminate the Service in accordance with the Agreement, BT will continue to provide the Service and BT and
the Reseller will continue to perform each of its obligations in accordance with the Agreement.

6.2  Access to Emergency Services for BT One Voice SIP VPN

6.2.1 The Reseller will ensure that Customers acknowledge and agree that the Service does not provide the
ability for Users to call the emergency services by dialling the emergency service numbers applicable to
the country in which the Site is located and that alternative arrangements should be made to cover this
including the maintenance of a fixed telephone number.

Part B - Service Delivery and Management

7 BT's Obligations

7.1 Service Delivery
Before the Operational Service Date and, where applicable, throughout the provision of the Service, BT will:

7.1.1 provide the Reseller with contact details for the helpdesk that the Reseller will be able to contact to submit
service requests, report Incidents and ask questions about the Service (“Service Desk”);

7.1.2  comply with all reasonable health and safety rules and regulations and reasonable security requirements
that apply at a Site and are notified to BT in writing. BT will not be liable if, as a result of any such
compliance, BT is in breach of any of BT's obligations under this Agreement;

7.1.3  where applicable, arrange for any surveys to be conducted to confirm the availability of a suitable
Access Line to the Sites. If the surveys identify that additional engineering work is required in order to
provide a suitable Access Line to the Sites, BT may provide a new quote to the Reseller, detailing the
additional Charges the Reseller will need to pay for the engineering work to be completed and:

(a) if the Reseller accepts the new quote, BT will cancel the existing Order to the affected Sites and
will generate a new Order for the affected Sites and will arrange for the additional engineering
works to be carried out; or

(o) if the Reseller does not accept the new quote, BT will cancel the Reseller’s existing Order for the
provision of Service to the affected Sites and BT will have no obligation fo provide the Service
to those Sites;

7.1.4  provide the Reseller with a date on which delivery of the Service (or each part of the Service, including
to each Site) is due to start (“Reseller Committed Date”) and will use commercially reasonable
endeavours to meet any Reseller Committed Date.

7.2  Commissioning of the Service
Before the Operational Service Date, BT will:
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BT One Voice (Indirect) Schedule

for Direct Access via T1/E1, provide the Access Line(s), complete the BT One Voice Network Databuild
and conduct a set of standard tests. The Operational Service Date occurs on successful completion of
the tests;

for Direct Access via BT IP Connect Global, provide recommendations for router configuration (only where
a Customer has selected an unmanaged router option), complete the BT One Voice Network Databuild
and conduct a set of standard tests. The Operational Service Date occurs on successful completion of
the tests;

for Direct Access via the Internet, agree with the Reseller on the encryption configuration that the
Customer will implement on the Customer Equipment to be connected to the Service, complete the BT
One Voice Network Databuild and conduct a set of standard tests to ensure that the configuration is
functioning correctly. The Operational Service Date occurs on successful completion of the tests. BT will
not be liable if the Service cannot be delivered due to a failure of the encrypfion configuration on the
Customer Equipment;

connect the Service to each applicable Enabling Service.

7.3  During Operation

On and from the Operational Service Date, BT:

7.3.1

7.3.2

7.3.3

7.3.4

7.3.5

will respond and use reasonable endeavours fo remedy an Incident without undue delay and in
accordance with the Service Levels in Part C of this Schedule if the Reseller reports an Incident on the BT
Network;

where applicable, will work with the relevant supplier to restore Service as soon as practicable during
Local Confracted Business Hours if the Reseller reports an Incident on the Access Line;

where applicable, will maintain a web portal and server to provide the Reseller with online access to
reports;

may carry out Maintenance from time to time and will endeavour to inform the Reseller:

(a) at least five Business Days before any Planned Maintenance on the BT Network and/or BT
Equipment, however the Reseller agrees that BT may inform the Reseller with less notice than
normal where emergency Maintenance is required; or

(o)  without undue delay for scheduled Access Line maintenance by a supplier;

may, where applicable, in the event of a security breach affecting the Service, require the Reseller and

the Customers to change any or all of the Reseller’s and the Customers’ passwords. BT does not guarantee
the security of the Service against unauthorised or unlawful access or use.

7.4  The End of the Service

On termination of the Service by either BT or the Reseller, BT may disconnect and remove any BT Equipment
located at the Sites.

8 The Reseller’s Obligations

8.1 Service Delivery

Before the Operational Service Date and, where applicable, throughout the provision of the Service by BT, the
Reseller will:

8.1.1

8.1.2
8.1.3
8.1.4
8.1.5
8.1.6

provide BT with the names and contact details of any individuals authorised to act on the Reseller’s behalf
for Service management matters (“Reseller Contact”), but BT may also accept instructions from a person
who BT reasonably believes is acting with the Reseller’'s authority;

provide BT with any information reasonably required without undue delay;

ensure that Customers provide BT with access to any Sites during Business Hours, or as otherwise agreed,
to enable BT to set up, deliver and manage the Service;

ensure that Customers complete any preparation activities that BT may request to enable the Reseller’s
Customers to receive the Services promptly and in accordance with any reasonable fimescales;

where applicable, nofify BT in writing of any health and safety rules and regulations and security
requirements that apply at a Site in sufficient advance notice of BT aftending a Site;

in jurisdictions where an employer is legally required to make such disclosure to its employees and/or
Users:

(a)  ensure that Customers inform their employees and Users that as part of the Service being
delivered, BT may monitor and report to the Reseller the use of any targeted applications by
the Customers’ employees and/or Users;

(b) ensure the Customers’ employees and Users have consented or will be deemed to have
consented to such monitoring and reporting (if such consent is legally required), agree that BT
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8.2

(c)

will not be liable for any failure by the Reseller or the Customers to comply with this instruction
and indemnify BT from and against any Claims or action brought by the Reseller’'s and
Customers’ employees or Users against BT arising out of the delivery of Services by BT; and
ensure that Customers inform their employees and Users that the Service will provide itemised
billing and calls will be logged;

8.1.7 provide and maintain appropriate Enabling Services for use with the Service. The Reseller will ensure that
Customers pay all charges related to provision and use of such connections and lines and report any
incidents in such connections and lines directly to the supplier of the connection or lines;

8.1.8  ensure that Customers prepare and maintain the Site for the installation of BT Equipment and supply of
the Service, including, without limitation:

()

(e)

provide a suitable and safe operational environment for any BT Equipment including all
necessary trunking, conduits, cable trays, and telecommunications connection points in
accordance with BT's reasonable instructions and in accordance with applicable installation
standards;

take up or remove any fitted or fixed floor coverings, ceiling tiles and partition covers and/or
provide any openings in buildings required to connect BT Equipment to appropriate
telecommunications facilities in time to allow BT to undertake any necessary installation or
maintenance Services;

carry out any work that may be required after installation to make good any cosmetic damage
caused during the installation or maintenance Services;

provide a secure, confinuous power supply at the Site for the operation and maintenance of
the Service and BT Equipment at such points and with such connections as BT specifies. In order
to mitigate any Service interruption resulting from failure in the principal power supply, the
Reseller will ensure that Customers will provide back-up power with sufficient capacity to
conform to the standby requirements of the applicable in-country standards; and

provide internal cabling between the BT Equipment and any Customer Equipment, as
appropriate;

8.1.9  for BT One Voice SIP Trunking:

present BT with a network CLI (PAID) which belongs to a BT-provisioned number block range
and/or ported number block range;

ensure Customers do not connect End Points or mobile devices directly to the BT One Voice SIP
Trunking Service Option. When the BT One Voice SIP Trunking Service Option has been selected,
the Customer will be responsible for connecting any End Points directly to its PBX (or equivalent);
ensure Customers are responsible for, and ensure the proper configuration of, its LAN, PBX
equipment (or equivalent) and all End Points so that the User’s locatfion can be properly
identified;

if Customers order Internet access from a third party:

(i) ensure that Customers have a suitable Internet access connection that can support voice
calls and have sufficient capacity for the Customers voice requirements (for example,
when taking into account other traffic using that connection);

(ii) ensure that the Internet access is provided before BT starts the commissioning of the BT One
Voice SIP Trunking; and

(iif) repair all Incidents that are outside the Service Management Boundary set out in
Paragraph 4.1.3.

agree that the successful configuration of encryption for the Service via Internet depends on
many variables and equipment and requires the cooperation of the Reseller’s technical team;
ensure Customers implement the encryption configuration on the Customer Equipment for the
BT Voice SIP Trunking over Internet access option;

ensure Customers comply with all specifications and prerequisites that BT provides to the Reseller
which is required for the provision of the BT One Voice SIP Trunking Service over Internet access;
if a legal interception or data retention request is made, the Reseller will provide BT with all
assistance and information necessary about the Customer and the User to allow BT to facilitate
the request;

8.1.10 be responsible for, ensuring these are in compliance with applicable laws and regulations:

(a)
(o)

(c)

the correct identification of the subscribers;
the proper collection and management of the contracts with its Users; and
the proper and timely management of the requests made by Customers,

Service Operation
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On and from the Operational Service Date, the Reseller will:

8.2.1
8.2.2

8.2.3

8.2.4

8.2.5

8.2.6
8.2.7

8.2.8

8.2.9

8.2.10

8.2.11

8.2.12

8.2.13

8.2.14

8.2.15

report Incidents to the Reseller Contact and not to the Service Desk;

ensure that the Reseller Contact will take Incident reports and pass these to the Service Desk using the
reporting procedures agreed between BT and the Reseller, and will be available for all subsequent
Incident management communications;

monitor and maintain any Customer Equipment connected o the Service or used in connection with a
Service;

ensure that, where applicable, any Customer Equipment that is connected to the Service or used, directly
or indirectly, in relation to the Service is:

(a) connected using the applicable BT Network termination point, or BT's supplier's network
termination, unless the Reseller has BT's permission to connect by another means and used in
accordance with any instructions, standards and safety and security procedures applicable to
the use of that Customer Equipment;

(o) adequately protected against viruses and other breaches of security;

(c)  technically compatible with the Service and will not harm or damage BT Equipment, the BT
Network, or any of BT's Partners’, suppliers’ or subcontractors’ network or equipment; and

(d) approved and used in accordance with relevant instructions and Applicable Law;

where applicable, immediately disconnect any Customer Equipment, or advise BT to do so at the
Reseller's expense, if Customer Equipment does not meet any relevant instructions, standards or
Applicable Law;

where applicable, connect equipment to the Service only by using the NTE at the Sites;

where applicable, distribute, manage and maintain access profiles, passwords and other systems
administration information relating to the control of Users’ access to the Service;

where applicable, maintain a list of current Users and immediately terminate access for any person who
ceases to be an authorised User;

where applicable, ensure the security and proper use of all valid User access profiles, passwords and
other systems administration information used in connection with the Service and:

(a) inform BT immediately if a user ID or password has, or is likely to, become known to an
unauthorised person, or is being or may be used in an unauthorised way; and
(b)  take allreasonable steps to prevent unauthorised access to the Service;

where applicable, if BT requests the Reseller or Customers to do so in order to ensure the security or
integrity of the Service, change any or all passwords and/or other systems administration information used
in connection with the Service;

where applicable, comply and ensure that Customers comply with the provisions of any Software licences
provided with or as part of the Service;

where applicable, ensure that the maximum number of Users that the Reseller authorises to access and
use the Service (“Authorised Users”) will not exceed the permitted number of User identities set out in the
Order;

where applicable, not allow any Authorised User subscription to be used by more than one individual User
unless it has been reassigned in its entirety to another individual Authorised User, in which case the Reseller
will ensure the prior Authorised User will no longer have any right to access or use the Service;

where applicable, maintain a written, up to date list of current Authorised Users and provide such list to
BT within five Business Days of BT's written request at any time; and

comply with and ensure that Customers comply with all specifications and prerequisites that BT provides
to the Reseller that are required to tfroubleshoot BT One Voice SIP Trunking Service over Internet access.

8.3  The End of the Service
On termination of the Service by either BT or the Reseller, the Reseller will, where applicable:

8.3.1

8.3.2
8.3.3

8.3.4
8.3.5

ensure that Customers provide BT with all reasonable assistance necessary fo remove BT Equipment from
the Sites;

ensure that Customers disconnect any Customer Equipment from BT Equipment located at the Sites;

ensure that Customers do not dispose of or use BT Equipment other than in accordance with BT's written
instructions or authorisation;

ensure that Customers arrange for any BT Equipment located at the Sites to be returned to BT;
be liable for any reasonable costs of recovery that BT incurs in recovering the BT Equipment; and
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9.1
9.2
2.3

9.4

10
10.1

10.2

10.3

11
11.1

11.2

8.3.6  ensure that Customers configure the Customer Equipment to ensure that the Customers cease using the
Service.

Notification of Incidents

Where the Reseller becomes aware of an Incident:

the Reseller Contact will report it to BT's Service Desk;

BT will give the Reseller a unique reference number for the Incident (“Ticket”);

BT will inform the Reseller when BT believes the Incident is cleared, and wiill close the Ticket when:
9.3.1 the Reseller confirms that the Incident is cleared within 24 hours of being informed; or

9.3.2 BT has aftempted unsuccessfully fo contact the Reseller, in the way agreed between BT and the Reseller,
in relafion to the Incident and the Reseller has not responded within 24 hours of BT's attempt to contact
the Reseller;

if the Reseller confirms that the Incident is not cleared within 24 hours of being informed, the Ticket will remain
open, and BT will continue to work to resolve the Incident.

Invoicing
BT will invoice the Reseller for the Charges for the Service as set out in Paragraph 10.2 in the amounts and
currency specified in any Orders.
Unless stated otherwise in an applicable Order, BT will invoice the Reseller for:

10.2.1 Installation Charges, on the Operational Service Date (or monthly in arrears prior to the Operational
Service Date for any work carried out where the planned installation period is longer than one month);

10.2.2 Recurring Charges, except Usage Charges, monthly in advance (unless regulation requires BT to invoice
these in arrears). For any period where Service is provided for less than one month, the Recurring Charges
will be calculated on a daily basis;

10.2.3 Usage Charges, monthly in arrears, calculated at the then current rates;
10.2.4 applicable one-off Charges e.g. configuration Charges;
BT may invoice the Reseller for any of the following Charges in addition to those set out in the Order:

10.3.1 Charges for investigating Incidents that the Reseller reports to BT where BT finds no Incident or that the
Incident is caused by something for which BT is not responsible under the Agreement;

10.3.2 Charges for commissioning the Service as set out in Paragraph 7.2 outside of Business Hours;
10.3.3 Charges for restoring Service if the Service has been suspended in accordance with the Agreement;
10.3.4 Charges for cancelling the Service in accordance with the Agreement;

10.3.5 Charges for expediting provision of the Service at the Reseller's request after the Reseller has been
informed of the Reseller Committed Date;

10.3.6 Charges BT may incur as a result of the Reseller supplying incorrect or incomplete information;

10.3.7 Charges for additional costs incurred during a port, due to special requirements or errors in information
provided by the Reseller in the Order, including but not limited to out of hour sporting where permitted;

10.3.8 Charges for any continued use of the Service after termination of the Service;

10.3.9 where the Reseller has selected BT One Voice SIP Trunking Service in North America, any Charges to
recover the contributions required to be paid to emergency services funds at the North American state
and local level. In addition, BT may charge the Reseller an additional Charge (as set out in the Order) per
E911 or 211 call made in North America that is manually handled due to having incorrect or no record in
the emergency calling database;

10.3.10 Charges for not complying with traffic profile requirements as in out in Paragraph 11;
10.3.11 De-installation Charges within 60 days of de-installation of the Service;

10.3.12 any Termination Charges incurred in accordance with Paragraph 12 upon termination of the relevant
Service; and

10.3.13 any other Charges set out in any applicable Order or as otherwise agreed between BT and the Reseller.
Traffic Profiles

The Reseller agrees the pricing and quality of service is based on reasonable use of a PSTN service dedicated
to the C