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Connect VMware SD-WAN Service Schedule 

Part B – Service Description 

1. THE SERVICE COMPONENTS 

1.1 Service Overview 

The SD-WAN Devices used to provide the SD-WAN Services are purpose-built networking appliances that are 

pre-loaded and validated with VMware SD-WAN software for an all-in-one solution with the option to add 

additional security features onto the Service is required.  

1.2 Implementation Overview 

BT will implement the Service in five (5) delivery stages: 

 

 

 

 

 

1.3 SD-WAN Devices 

 

 

1.4 Connect VMware SD-WAN Cloud Hosted Control Infrastructure 

As part of the Service, BT will provide the Customer with access to the VMware Orchestrator (VCO) via BT My 

Account Portal that will allow the Customer to view the following cloud hosted control infrastructure 

performance: 

 

 

 

1.5 Transport Independent VPN 

BT will provide Customer with a VPN and encryption service that will allow Customer to: 

 

 

1.6 Application Traffic Steering 

 

 

 

https://www.vmware.com/content/dam/digitalmarketing/vmware/en/pdf/downloads/eula/vmware-velocloud-service-description.pdf
https://www.vmware.com/content/dam/digitalmarketing/vmware/en/pdf/downloads/eula/vmware-velocloud-service-description.pdf
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1.7 Security Option 

 

 

2. PROVISION OF A SASE SERVICE 

2.1 Overview 

 

 

2.2 Cloud Web Security 

 

 

(i) controls access to web sites;  

(ii) protects documents against known and unknown threats; 

(iii) provides visibility and control into SaaS applications;  

(iv) protects sensitive data. 

2.3 Secure Access 

 

3. ADDITIONAL SERVICE MANAGEMENT CONDITIONS 

3.1 Overview 

 

3.2 IT Operations Management 

BT will: 
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3.3 Release Management and Validation for SD-WAN Devices 

 

 

 

 

 

 

4. AS-REQUESTED SERVICES 

4.1 Simple Service Requests (SSR) 

 

 


